FINFRONT SDK

A CASE STUDY IN AI-NATIVE UX

Designhing an
Al assistant
traders can trust.

Six design decisions from a desk assistant
that drafts, cites, and waits —
never blocks a price, never sends an order.

RICK HOLLANDSWORTH PRINCIPAL PRODUCT DESIGNER
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01 THE P

ROBLEM

On a trading desk, an assistant that
hides prices or acts alone is a liability.

Most Al assistants are designed for a blank page. A trader's screen is already full, and every number on it
is live. The assistant has to earn its place without covering a price or touching an order.
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The desk doesn't want a chatbot.

It wants a second pair of eyes that answers in its own numbers —
and leaves the buttons alone.

So the brief had four parts.

Never block the data. Never execute. Show every source.
Only interrupt when there's something new.

READ THIS FIRST

FinFront is a self-directed prototype with synthetic data.
There are no usage numbers here — this is a study of
design decisions, not results.



02 / DECISION ONE

Never block the data.

The assistant is a floating panel, not a docked column. Drag it over whatever you aren't watching, minimise
it to a title bar, or close it. The ladder underneath never loses a column.
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Deal Dateftime Ccy Pair Prd Tenor Value Date Buy/Sell FwdPts M/T TID Floor Ticket Cpty ECN
16 Oct 16:58:05 EUR/JPY SPOT SP 20 Oct 26 € Sell =T D3 FLRX 687880 LP-01 Direct
16 Oct 16:50:04 EUR/USD FWD 3am 20 Jan 27 = Buy Ask about positions, pricing, or stage an RFQ... e F35. 2T D3 FLRX 687879 Orsa Markets RFQ
16 Oct 16:50:02 USD/JPY SPOT SP 20 Oct 26 = Buy i SRR e . =T D4 FLRY 687878 LP-03 Direct
16 Oct 16:50:00 USD/JPY FWD &M 20 Apr 27 € Sell 3,000,000, ee USD 126.911 -334.3 T D4 FLRY 687877 Meridian Capital RFQ
16 Oct 16:49:59 EUR/USD SPOT SP 20 Oct 26 = Buy 1,000,000.80 EUR 1.12675 =T D4 FLRX 687876 — Market

FinFront SDK is a self-directed prototype built for portfolio demonstration — not a licensed product. All data shown is synthetic. 03 / 10



03 DECISION TWO

Stage, never execute.

Ask for an RFQ and the assistant drafts one — pair, amount, tenor, Tier-1LPs, indicative points —
as a staged card. Open RFQ loads the desk's own ticket, pre-filled. SEND stays a human button.

1 - STAGED CARD

1 s
Stage an RFQ for 10M EUR/USD 3M to Tier 1LPs
Drafted a 3M forward RFQ for 10M EUR/USD to Tier 1
providers only.
4+ STAGED - FORWARD RFQ
P Pair EUR/USD
r Amount 10,000,000 EUR
' Tenor - value 3M - 20 Jan 27
' Indicative  1.13015 / 1.13028
LPs 3 x Tier 1
p Fwd pts +34.5 [/ +35.2
E Open RFQ Discard
. A
T Opens the RFQ pre-filled; you press SEND RFQ and choose the
quote.
= groundedin | Curve LP roster
V
0
. Ask about positions, pricing, or stage an RFQ... =

l Drafts and analysis only — the assistant never executes. Not investment advice

AW ™ A ™ | ST ZU Jaril Z7 TS0 |.tL3154

2 - THE DESK'S TICKET, PRE-FILLED

FORWARD New FX transaction ticket

Spot Forward Swap NDF

1- TRANSACTION DETAILS

CURRENCY PAIR

RFQ-20261016-0422 X

Single leqg : priced on forward points

DIRECTION

Two-way Buy EUR  Sell EUR

EUR/USD
LPs quote both sides; you hit or lift.
AMOUNT TENOR
- 10,000,000 EUR EUR-base USD -terms 3M v | 01/20/2027
=~ 11,268,950 USD at spot mid Value 19 Jan 27 - 3M from spot 20 Oct 26
OPEN RFQ

SPOT REFERENCE INDICATIVE FWD PTS INDICATIVE ALL-IN NOTIONAL (BASE) DIRECTION
1.12680 / +34.5 / +35.2 1.13025 / 10M EUR Two-way
1.12699 1.13051

2 - LIQUIDITY PROVIDERS IN COMPETITION Selectall Tier1only Clear
¥ Northbank Tier1  # Meridian Capital Tier 1 ¥ cCastell & Rowe Tier 1
B Orsa Markets Tier 2 [ Helvetic Trading Tier 2 W Kestrel Liquidity NBLP

[ > SENDRFQ -3LPs ] Assistant-drafted request. Review LPs and amount, then SEND.

THE TRADER'S BUTTON — UNTOUCHED



04 DECISION THREE

Show your sources.

Answers come back as numbers in a table,
computed from the desk's live state — Which positions are closest to limit?

and each one says what it read.

Closest to the 25M-per-line intraday limit:

01 A table, not a paragraph Line Net Limit use
Net, limit use and a meter per line — the same units 'y ) e
the risk screen uses, so nothing has to be re-read. EUR/USD 3M FWD +5M == 209% focus
4
USD/JPY SPOT +5M == 20% focus
02 “grounded In” — under every answer
Positions, Deals, Curve, Risk limits: the sources sit EUR/JPY SPOT -3M @ 12% focus
where a footnote would.
USD/JPY 6M FWD -3M @ 12% focus
o3 Every line links back EUR/USD SPOT +1M 4% focus
Each row carries a focus action that jumps to and highlights .
the tile it came from. é [
grounded in | Positions | | Risk I'i'.‘:i?-.a]

Hedge my EUR/USD exposure




05

DECISION FOUR

Suggest what fits the screen.

The prompt chips aren't a menu — they follow the context chip in the panel header. Trade - Majors offers
hedges, rolls and RFQs for the pairs on screen; Reports offers audit trails and fill rates.

TRADE - MAJORS

B W | B -

7

©

<= Assistant | Trade - Majors

Hi Rick. | can read your positions, orders, deals and the
forward curve, price things, and stage RFQs, tickets and
layout changes for you to confirm. | never execute.

What's my net USD/JPY exposure?

Which positions are closest to limit?

Calenilatea AM GRP/ISH farward nninte

REPORTS

B . L W " W EWLAl

7

< Assistant | Reports

Hi Rick. | can read your positions, orders, deals and the
forward curve, price things, and stage RFQs, tickets and
layout changes for you to confirm. | never execute.

Summarize today's trade status
Which deals were RFQ vs direct? Audit trail for ticket 687879

What'e mv fill rata?




06 DECISION FIVE

Get noticed only when it matters.

The blue-to-green border beats twice on open and once when a reply lands — only if you aren't already
looking. Closed, one amber dot on the toolbar holds the unread reply. There is no idle animation.

IDLE - READING
MA [dinsuUrniuiminmuriLIu \wa) 10 UCL 141>
o <
7
; <~ Assistant Trade - Majors
k
3 Stage an RFQ for 10M EUR/USD 3M to Tier 1 LPs
5D '6M
1,000 Hedge my 3M EUR/USD exposure
BNl Roll my EUR/USD position with a SP/6M swap
3 Stage a 3M USD/BRL NDF for 5M
3.1 - al

Switch column 3 to ladder view Summarize r

A gradient hairline and a soft halo. Nothing moves
while you read.

REPLY LANDS - ONE BEAT

A [IdiNsSUrniuiminuriLIu \wa) 10 vCL 14..1%

‘ﬁ Assistant | Trade - Majors

¥ S
A r;;,/'

5D ([ 6M
1,000

BN
.1 - al

Stage an RFQ for 10M EUR/USD 3M to Tier 1 LPs

Hedge my 3M EUR/USD exposure

Roll my EUR/USD position with a SP/6M swap
Stage a 3M USD/BRL NDF for 5M

Switch column 3 to ladder view Summarize r

Onering, 0 = 26 px as it fades, 1.2 s, once. Skipped entirely
if the panel has focus or the cursor.

CLOSED - REPLY WAITING
. _ ® ,
& Active § @ 7 < @
L :F".\.ﬁa. Ti:'_'l-.':-_- l'l"-: . ':-‘:.r-\l 'F!H'u:-: 4 MNrAaliumass RNAamnAat lavis-

One amber dot on the assistant button. Open it and
the reply is already there.



07 DECISION SIX

One pattern, five desks.

FX, Prop, RIA, CRE and Commodities share one assistant: same panel, same header and context chip, same
first message, same promise. Only what it can read and stage changes with the desk and your role.

FX TERMINAL PROP DESK RIA WORKSPACE CRE - LP COCKPIT COMMODITIES
SAME OPENING LINE SAME SCOPE RULE SAME THEME
“I can read ... for the role The role chip in the top bar decides Dark or light, the panel is drawn
you are viewing as, and stage ... what the assistant can see. from the same tokens as the desk —
for you to confirm. | never execute.” Switch roles and its context, chips including the border gradient

and permissions switch with it. and the halo.



08 WORKING CLAUDE-FIRST

Where the Al got it wrong.

Asked to “stage an RFQ", Claude's first pass produced a generic chat form: pair, amount, submit.
No live positions, no LP tiers, no forward points. The fix wasn't a prompt tweak; it was a rule:
read the live book, draft the desk's own ticket, leave SEND to the trader.

FIRST DRAFT - REJECTED

[GENERIC .

SUBMITS ]

® Al Assistant

Sure! Please fill in the details below and I'll submit the

RFQ for you.
CURRENCY PAIR AMOUNT
Select... \4 e.g. 1,000,000
TENOR SIDE
Select... v Buy / Sell

NO POSITIONS NO LP TIERS NO FWD POINTS NOT THE DESK'S TICKET

Correct, and useless: it knew nothing the desk already knew.

REDIRECTED -

SHIPPED

Drafted a 3M forward RFQ for 10M EUR/USD to Tier 1
providers only.

4+ STAGED - FORWARD RFQ

Pair EUR/USD
10,000,000 EUR
Tenor - value 3M - 20 Jan 27
1.13015 / 1.13028
LPs 3 x Tiexr 1

+34.5 / +35.2

AMOount

Indicative

Fwd pts

Open RFQ Discard

‘ GROUNDED -

STAGES ONLY ]

)

Reads the curve and LP roster, drafts the card, hands off to the real ticket.




09 TAKEAWAYS

Three principles for an
assistant on a live screen.

01 02 03

Never block Stage, Show

the data. never execute. your sources.

Float, drag, minimise, dismiss. The work Draft into the real ticket and stop. Answer in the desk's own numbers,
underneath is the product; the assistant The consequential button belongs to the person name what you read, and link every line
is a guest on it. who answers for it. back to where it lives.

rick.hollandsworth@outlook.com

Rick Hollandsworth (201) 404-5031
Principal Product Designer - FinFront SDK is a self-directed prototype; all data is synthetic. Want the full walkthrough? Message me.



