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Summary

Key Career Achievements

Principal Product Designer with 15+ years of expertise driving end-to-end user journeys
and high-level UX strategy for a $1.25 billion consumer product portfolio reaching

20 million subscribers. A proven leader proficient in user-centric design and rigorous Agile
execution, partnering seamlessly with executive leadership and cross functional teams to
bridge complex user needs with core business goals.

Experience

Verizon

July 2017 — August 2026| Basking Ridge, NJ (Remote)

Principal Experience Designer | May 2021 — Aug 2026

Lead Experience Designer | Oct 2018 — May 2021

UX Design Lead | Jul 2017 — Oct 2018

e Team Leadership & Scaling: Hired and managed a design organization of nearly
30 designers and managers, comprising full-time employees, contractors, and agency
partners, to execute across the Verizon product ecosystem.

e Managed High-Impact Portfolios: Influenced the design strategy for market-leading
products, including Verizon Cloud ($1B revenue/5.74M users) and
5G Home Internet ($514M revenue).

e Engineered Specialized Solutions: Delivered user-centric ecosystems for the Gizmo
Watch (700k children and 2.4M parents) and the Verizon Family suite ($220M revenue).

e Quantified Security Engagement: Drove adoption for Verizon Protect ($17.7M revenue)
and integrated security dashboards to build user trust.

e Al-Driven Design: Leveraging Al tools (Gemini, NotebookLM, Figma Make) for user
research, market research, and data analysis to create design concepts and rapid
interactive prototyping.

EBS BrokerTec (now CME Group)

March 2012 — March 2017 | Parsippany, NJ

Sr. User Experience Designer

e Architected High-Frequency Ul: Designed a new FX forwards trading interface
processing $41B in daily trades, driving the platform to win Best Broker for Spot FX
five consecutive years

e Accelerated Trading Performance: Supported a 30% acceleration in Spot FX trading
through intuitive iceberg order designs on a platform averaging $100B in daily volume

UI/UX Consulting (KPMG, Citi Group, Medco)

May 2008 — February 2012 | Various Locations

Senior Design Consultant

o KPMG: Mitigated legal risk and ensured universal usability by producing intranet templates
that enforced Section 508 accessibility requirements for the entire firm.

e CitiGroup: Supported business development for Prime Finance by integrating legacy
products into the Citi Velocity Application while maintaining strict branding guidelines.

e Medco Health Solutions: Designed a new B2B homepage and interactive communication
center, managing the process from sitemaps to final Ul specifications.

JPMorgan Chase Private Bank

May 2007 — May 2008 | New York, NY

Senior User Interface Designer & Information Architect

e Unified Banking Platforms: Consolidated legacy systems into a turnkey, single sign-on
experience for bankers managing $25M+ minimum accounts, contributing to the firm's
ranking as the #1 Private Bank Globally by EuroMoney.

Bank of New York-Pershing LLC

September 1998 — April 2007 | Jersey City, NJ

Assistant Vice President, Multimedia Design

e Revenue & Asset Scale: Directed a 10-person design team through major acquisitions,
leading product design for flagship brokerage applications that generated $330M in annual
revenue and managed $30B in customer assets.

e Award-Winning Products: Captured multiple CODIiE Awards and a #1 overall ranking from
Gomez Advisors for Best Online Brokerage Service

e Consumer Product Scale (Verizon):
Directed UX strategy for a $1.25B
consumer portfolio (including 5G Home
Internet, Cloud, Family, Protect, Gizmo),
reaching over 20M subscribers.

e FinTech Innovation (EBS BrokerTec):
Architected award-winning trading
interfaces that processed $100B+ in daily
trades and accelerated Spot FX volume
by 30%.

e Asset & Revenue Growth (Bank of
NY/Pershing): Led design for flagship
brokerage platforms generating $330M
annually and managing $30B in assets.

e Global Consolidation (JPMorgan
Chase): Unified legacy systems into a
turnkey single sign-on platform for bankers
managing $25M+ accounts, elevating
global rankings.

Core Competencies

e Design & Strategy: Envisioning and
maintaining end-to-end customer
activities; articulating design decisions
to key stakeholders.

e Methodologies: Design Thinking,
User-Centric Design (UCD), User Task
& Workflow Analysis, and End-User
Research & Analysis.

e Process Leadership: Leading design
processes, overseeing team capacity,
and managing project master files
alongside local design systems.

e Execution: Information Architecture,
wireframes & interactive prototypes, and
usability testing.

Education & Certifications

e Pratt Institute
BFA (Honors) Computer Graphics and
Interactivity, New York, NY

e Anthropic Claude 101 Certification
(Newly Acquired, Sep 2026)

e Google Al Professional Certificate
& Google Al for App Building
(Newly Acquired, Jun 2026)

e ACI Dealing Simulation Certification
(2014)

Toolbox & Skills

Figma, Figma Make Visual & interaction design
Sketch Human-Centered Design
Adobe suite Wireframe & prototypes
Adobe Firefly Web Mobile Watch apps
Usertesting.com Information Architecture (1A)
Google Gemini User & market research
Notebook LM Usability testing

Claude Design iOS and Android Design
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